
A DEPARTMENT OF COMMERCE INITIATIVE

Services  on GeM



• A one-stop online procurement portal for all Government Buyers including 
Central/State ministries, Departments, Bodies & PSUs. Launched on 9th 
August 2016. (https://www.gem.gov.in/).

• Rule 149 of GFR amended to “Procurement of Goods and Services by 
Ministries or Department will be mandatory for Goods or Services 
available on GeM”

• GeM aims to enhance efficiency, transparency, inclusiveness in public 
procurement.

• It provides the tools of e-Bidding, Reverse Auction and Direct Procurement 
to facilitate Government users achieve the best value for their money.

The government is committed 
to curbing corruption. One of 

the key aspects of this 
objective is to minimize 

Governments human 
transactional interface.

Government e Marketplace – The Genesis
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MoU signed & actively buying

All Actively buying on 

GeM

and has established footprint across India

MoU with Financial Institutions/Banks:

Partnered with Industry Associations &
Other Institutes:



GeM – Advantages

Transparency

• Real time data 

with audit trail

• Real time multi 

channel sourced 

deals to facilitate 

decision making

Efficiency

• Single window for 

procuring all General goods 

and services

• Simplified process

• Real time and historical data 

for reporting, decision 

making and policy 

feedback.

• Prudence in budget 

management 

Economy

• Aggregation of demand 

leading to better 

financial and non 

financial offerings eg

premium services at no 

additional cost 

• Faster account 

settlement with timely 

payment to service 

provider and generation 

of Audit Trail.

• Better price discovery 



Key Advantages for Seller

Direct access to 
all Government 

departments

One-stop shop for bids / 
reverse auction on 
products / services

Dynamic pricing: Price 
can be changed based on 

market conditions

Strong vendor rating 
system

New Product 
suggestion facility 
available to Sellers

Seller friendly dashboard 
for selling, and 

monitoring of supplies 
and payments

News and Event Section 
for Regular Updates

New on GeM – Shows list 
of new product 

categories added
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Direct 
Purchase

L1

Bid/RA

Intent of 
Buying -

PAC 

For amounts 
Less than 

INR.25,000/-

Offering Multiple Procurement Options

For amount 
Greater than 
INR.25,000/-

and Less 
than INR.5 

Lakhs

Procurement via 
Bid/RA to get the best 

price quote
Bid to RA option is also 

available after of 
evaluation in Bid

Procurement of 
specific product 

as per 
requirement is 
also possible 

Intent of 
Buying -

Bid

if objective is to 
go for BID (ONLY 

BID) – there is 
no need of 
comparison
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Primary User

Secondary User –
BID Participation

Secondary User –
Process Order

Role-based Secondary Users – Bid 
Participation, Product Upload, Process Order, 

Payment Confirmation

NOTE: All roles can be performed by single secondary seller

Function Based Flexibility for Seller Users
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Learning Management SystemAnalytical Dashboard

Incident Management
User rating – buyer and seller 

Vendor Assessment 

Advance analytics for product 

recommendation, price reasonability

Fraud detection (Basic)

Direct Purchase/L1 

Purchase/BID/RA

Procure with Confidence on GeM
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Quadrant 1:

• Product offers in categories under this group will be solely offered by GeM 
validated OEMs.

Quadrant 2:

• OEMs shall operate Marketplace subject to providing its complete list of Open 
market authorized sellers along with formal commitment to list and maintain 
all appropriate and current Product Catalogue for pairing by its Resellers. 

Category Driven Catalogue Management System
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In order to ensure that the Buyers get genuine products at the most reasonable prices GeM has 
classified its Catalogue in four Quadrants
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Quadrant 3:

• Product offers in categories under this group can be from OEMs and/or their 
Authorized Resellers concurrently. 

• In case OEM has not created Product Catalogue, Authorized Resellers of OEMs 
are also permitted to do the same

Quadrant 4:

• Product and/or Offers in categories under this group can be from OEMs and/or 
Resellers. 

• In case OEM has created Product Catalogue, then their catalogue will be used 
exclusively for pairing by all Resellers without any requirement of further 
endorsement of any kind by the OEM

Category Driven Catalogue Management System

In order to ensure that the Buyers get genuine products at the most reasonable prices GeM has 
classified its Catalogue in four Quadrants



• A strong vendor rating system will reward good 
performance of sellers by giving them 
opportunity for more business 

• Sellers will also be able to improve upon their 
ratings by focusing on specific areas 

• Fake/Inactive sellers will be weeded out, hence 
ensuring only genuine sellers get to do business 
with government.

• Parameters for the Seller Rating :

1. Coverage

2. Timely Delivery 

3. Quality of Order Fulfillment 

4. Reliability

Seller Rating

Ratings for Sellers
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Individual Buyers are classified as Red, Green 
and Orange as per their payment due status
Criteria for such classification would be –

✔ Red – more than 30 payments due for 
more than 70 days post CRAC 

✔ Orange – More than 20 payments due 
for more than 70 days post CRAC 

✔ Green – remaining 

This feature is introduced to help the Sellers 
make informed decisions. Sellers will not be 
penalized for rejecting orders from “Red” 
buyers

Buyer Flagging

Classification of Buyers
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• To reduce the delivery period
and improve the order
processing, products can be
searched by seller's Location.

• Location can be searched by
“Pincode”, “District” and
“State”. The option is available
under Administrative filter
section on category pages.

• Upto INR 2.5 lakh location
based filters are applicable.

Location based Search



The seller's company name is masked from market till the order is placed. 

This aims to improve the transparency and reduce communication between buyer and seller to influence 
and manipulate the pricing.

Seller Name Masking



Pre-order placement Incident management will deal 
with the deviations in the Product Catalogue, Seller 
Registration, Seller Authorization.

Post-order Placement Incident Management will deal 

with the contract deviations by the Seller.

Integrated Incident Management

Incident Management can be used by Buyers and Sellers to raise issues for any Pre-order placement 
and/or Post-order placement deviations
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Details of Incident Management can be accessed at https://assets-bg.gem.gov.in/resources/pdf/Incident_Management_Policy_V12.pdf



Benefits of getting Vendor Assessment done at GeM: 

• Pre-assessed Vendors are tagged as VA in front of their names at GeM.

• Vendor Assessment is a contributing parameter to arrive at the Seller Rating 
displayed on the GeM Marketplace. 

• The Vendor Assessment of the applicant will be based on authentication of 
vendor profile, financial capacity and technical details of the items to be 
offered on GeM as per the prescribed format. 

• GeM provides Vendor Assessment services by QCI 
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Vendor Assessment

GeM mandates the OEMs/Sellers (except those exempted) to establish their credentials and fast 
track their sales by getting pre-assessed by Quality council of India(QCI)

Details of Vendor Assessment can be accessed at https://assets-bg.gem.gov.in/resources/pdf/user_manual_gem_va.pdf

https://assets-bg.gem.gov.in/resources/pdf/user_manual_gem_va.pdf


1. Validation of Certification 

2. Validation of Project Experience (Only Government/ Public listed company experience)

Details validated by QCI under certification (if applicable) are as follows:

• Company name

• Validity

• State for which license has been issued (if applicable)

Note: The details are verified against the document uploaded by the vendor

Details validated by QCI under project experience are as follows:

• Department name

• Oder Number

• Project Value

• Project Duration

Note: The details are verified against the document uploaded by the vendor

“QCI verified” vendor for a service – Assures that the mandatory/ voluntary compliances, if any, & successfully completed/ executed
relevant government/ public listed company project experience(s) declared by a vendor is validated by QCI.

Note: The total time for QCI Validation is 3 working days per service provider
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Service Sanitization by QCI



GeM Deviant Behaviour & Fraud Detection

Leveraged analytics to identify 
suspicious transactions 

Buyer-Seller Collusion by using special keywords across  

sub-categories 

Increase of prices after product approval 

Buyer splits orders 

Seller-seller collusion (cartel) 



Classroom Webinar Master Trainer YouTube LMS
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Capacity Building - Multiple Modes of Learning
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➢ Scanning & Digitisation service
➢ Healthcare services
➢ Leasing hiring of E-vehicle
➢ Printing service
➢ Software support service
➢ IT professional outsourcing service
➢ Language services
➢ Restaurant Catering service
➢ Decorative Plant services
➢ Data Analytics service
➢ IT professional outsourcing service
➢ Consultancy service
➢ Repair/Maintenance(AMC) servicing
➢ Training Services
➢ Vocational Training Services

➢ Vehicle Hiring service
➢ Human resource outsourcing
➢ Material Transportation service
➢ Cleaning and Sanitation
➢ Security manpower services
➢ Professional service/IT services
➢ Canteen/Catering services
➢ Laundry services
➢ Data and Voice service
➢ Call Centre services
➢ Dairy & Calendar Printing service
➢ Printing services
➢ Product maintenance service
➢ Packed drinking water service
➢AMC Networking devices

GeM – Services Available on GeM

GeM has launched various services which are commonly required by Government 
departments. 150+ such services are available on GeM and orders can be created 
with the same user dashboard.

Few of the services listed below:

View the 
List of 

Services 
offered
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Link for Customized Services Available on GeM

May use customized AMC/CAMC of pre-owned products servicesLink of service is as 
Under

https://mkp.gem.gov.in/services#!/browse/services_home_cu15054518/open

https://mkp.gem.gov.in/services


GeM – Housekeeping Services on GeM



Leasing Service of DG Set



GeM – Manpower Services on GeM



GeM – Human Resource Outsourcing Services on GeM



GeM – Cab and Taxi Hiring Services on GeM



GeM – Product Maintenance Services on GeM



Product Leasing Services



GeM – Planting Services on GeM



GeM – Scanning & Digitisation Service on GeM



Electric Cabling Service



Goods Transportation Service
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Bid Life Cycle is the period 
within which a buyer has 

to complete the entire life 
cycle i.e. Technical 

Evaluation, Financial 
Evaluation and Order 

Creation of Bid process. 



The seller offer will be 
valid for the duration 

specified in the Bid Offer 
Validity. 







Project Experience will be calculated based on 
following logic.

1. Three similar completed services costing not 
less than amount equal to 40% of the 

estimated cost.
2. Two similar completed services costing not less 

than the amount equal to 50% of the estimated 
cost.

3. One similar completed service costing not less 
than the amount equal to 80%.
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https://gem.gov.in/training/training_module

GeM provides self-learning training modules for the ease of buyers/sellers to guide 
them on features & functionalities of the portal in downloadable format. 

Kindly visit GeM Homepage and click :

https://gem.gov.in/training/training_module


https://gem.gov.in/resources/pdf/direct_purchase_services.pdf
https://gem.gov.in/resources/pdf/L1_purchase_service.pdf
https://gem.gov.in/resources/pdf/bid_creation_services.pdf
https://gem.gov.in/resources/pdf/ra_creation_services.pdf
https://gem.gov.in/resources/pdf/purchase_requition_services.pdf
https://gem.gov.in/resources/pdf/bunchbid_creation_services.pdf

DIRECT PURCHASE –
L1 PURCHASE –
BID CREATION –
RA CREATION –
PURCHASE REQUISITON –
BUNCH BID CREATION –

Services module downloadable PDF links:

https://gem.gov.in/resources/pdf/direct_purchase_services.pdf
https://gem.gov.in/resources/pdf/L1_purchase_service.pdf
https://gem.gov.in/resources/pdf/bid_creation_services.pdf
https://gem.gov.in/resources/pdf/ra_creation_services.pdf
https://gem.gov.in/resources/pdf/purchase_requition_services.pdf
https://gem.gov.in/resources/pdf/bunchbid_creation_services.pdf


https://www.youtube.com/watch?v=9liIYz4a1ms&feature=youtu.be
https://www.youtube.com/watch?v=PLkzr80ySzE&feature=youtu.be
https://www.youtube.com/watch?v=8n8JWo4Cau4&feature=youtu.be
https://www.youtube.com/watch?v=pxX9rZlDT3I&feature=youtu.be
https://www.youtube.com/watch?v=vcbOZp8kcYo&feature=youtu.be

DIRECT PURCHASE –
L1 PURCHASE –
BID CREATION –
RA CREATION –
PURCHASE REQUISITON -

Video links:

Audio-Video links for the Training modules are linked to Youtube

GeM recommend 
all users to 
SUBSCRIBE to GeM 
YouTube Channel 
so that they get 
notification to all 
training links as 
and when it 
updates

https://www.youtube.com/watch?v=9liIYz4a1ms&feature=youtu.be
https://www.youtube.com/watch?v=PLkzr80ySzE&feature=youtu.be
https://www.youtube.com/watch?v=8n8JWo4Cau4&feature=youtu.be
https://www.youtube.com/watch?v=pxX9rZlDT3I&feature=youtu.be
https://www.youtube.com/watch?v=vcbOZp8kcYo&feature=youtu.be


Your Ready Reckoner 
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General Financial 
Rules 2017

https://assets-bg.gem.gov.in/resources/pdf/GFR_amemdment.pdf

Terms & Conditions 
on GeM

https://assets-bg.gem.gov.in/resources/pdf/GTC_on_GeM_v1.10.pdf

Frequently Asked 
Questions

https://gem.gov.in/userFaqs

Training on GeM https://gem.gov.in/training/training_module

Learning 
Management

https://lms.gem.gov.in/

More details can be accessed under “Resources” on GeM Portal

GeM Handbook https://gem.gov.in/gem_hand_book



1-800-102-3436
1-800-419-3436

Monday to Saturday

08:00 AM to 08:00 PM

helpdesk-gem@gov.in

GeM Support – Channels to Assist You

Multi-lingual FAQs

GEM CHATBOT

Classroom Trainings



Designed by GeM Training Team

@Gem_India

Government e Marketplace 
(GeM)

Government e Marketplace 
(GeM)
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